
WHERE SHOULD I GO FOR CARE?
Have a plan for when you need quick care. You’ll be on your way to

making smart healthcare decisions today and in the future.
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PHYSICIAN’S OFFICE
PPO Plan - $25 Copay
HSA Plan - 100% after Deductible
For medical concerns, routine services and 
specialist referrals, go to your Primary Care Doctor. 
Virtual visits also covered under your medical plan.
•	 Routine checkups, Immunizations, Preventative 

Services, Managing overall health

VIRTUAL CARE (Teladoc)
PPO Plan - $0 Copay
HSA Plan - $49 Copay
Connect virtually to real doctors anytime. To connect 
to a doctor, you can call 1-800-835-2362 or download 
the Teladoc mobile app.
•	 Cold & Flu symptoms, Fever, Rash, Abdominal pain, 

Pinkeye

URGENT CARE
PPO Plan - $60 Copay
HSA Plan - 100% after Deductible
When you need care quickly, your primary doctor 
is not available, and your condition is not life-
threatening.
•	 Sprains/strains, Fractured bones, Earache/sore 

throat, Flu/Fever (below 104), Rash

EMERGENCY ROOM
PPO Plan - $150 Copay, then Ded. & Coinsurance
HSA Plan - 100% after Deductible
When you need immediate treatment of serious or 
critical symptoms.
•	 Severe head injury, Excessive bleeding, Extreme pain, 

Shortness of breath, Fractured bones


